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Next-gen 911 progresslagging, FCC panel says

Despite recent progress, major challenges remaienfergency network
By Brad Reed , Network World , 02/07/2008
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Next-generation 911 is an initiative meant to exptre
types of mobile communications that can be recebyed =
emergency service providers by equipping Publie®af Enterto WIN A
Access Points (PSAP) with IP connectivity. This way
person in an emergency situation could contact gemay
service providers through traditional voice catiést
messaging or evemobilevideo. But despite the rapid
development of mobileroadbandechnology in recent
years, panelists at the FCC's summit on 911 catec
operations Wednesday said that next-generationsOiadt
where it should be relative to current technololgica
capabilities.
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"We're unfortunately woefully behind, which leavesill-prepared for the next mass-casualty evech s1$ a
Hurricane Katrina," said Jim Kohlenberger, the esee director of the Voice on the Nat@QN) coalition. "If
we're able to connect every school and libraryntéPanetwork, we should be able to do the samevery
PSAP."

Fellow panelist Roger Hixson, technical issuesaaeat the 911 National Emergency Number Assamiati
(NENA), said several factors have slowed next-gener&idn but the most crucial factor is the lack dioal
urgency in getting next-generation 911 up and nogni

"If we had the same attitude today about [next-gainen 911] that we had in the '60s about puttimgaa on the
moon, we could have this project done by the erntti@flecade," he said. "But we don't have thatrorga
approach yet in this country regarding next-gen."911

Hixson said the next-generation 911 system wouéhally need a standardized interface that wollddva
companies in the commercial sphere to design degpecifically to meet the interface requiremeHes also
said there needs to be more education of lawmaggrisining why the next-generation 911 projectois s
important to America's future national secur
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Paul Delorimiere, the executive director of ememyetommunications foverizon, said another challenge for-
project is building out a secure transitioAN for emergency services that would not have a imegahpact on
wireless and wirelin&olP services.

"Sometimes we look at next-generation technologg siste of nirvana or an endgame that we all wagét to,"
he said. "But we've got to make sure that as wesitian, we continue to provide the service thatekica
deserves."

While many panelists emphasized what they consitlerde slow progress in developing the ngatteration 91
system, panelist Laurie Flaherty, a program analy#te office of EMS at U.S. Department of Trargioon,
National Highway Traffic Safety Administration (NKSR), said it was unrealistic to expect a next-gatien
emergency network could be built as quickly in pilic sector as it could in the private sectorefEgo, she
acknowledged there are several issues that ndesldaddressed before the next-generation 911 systeomes a
reality, includingsecurity location accuracy and non-technical governarmgeis over how the system should be
used. Resolving these issues quickly, the panelgtsed, would be necessary in order to upgradedatien’s
emergency services to meet the demands of mombadband technology.

"The Internet has gotten way out ahead of 911¢ Barty Feurstein, who is a CTO at wireless loaatio
technology companiolaris Wirelessand who watched the panel discussion as a spectattot of people think
they can contact public safety services by uSiNGS, when in reality they can't.”
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